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Quality Health Care 101

What is quality health care? 

Quality health care means getting the care you need when you need it—no less and no more. Quality care helps people stay well and get better when they are sick. It is the kind of care you want for you and your family. 

Many people judge the quality of care based on their relationship with their doctor. Can they get appointments when they need them? How well do their doctors relate to them? Does the doctor talk to them and explain what is going on, or do they just give a diagnosis and prescription and walk away? 

While all of these are important factors of health care, the definition of quality care goes beyond the relationship between patients and doctors. Quality care is care that works, care that is safe and care that is recommended for your condition. 

Isn’t all health care quality care?

Sadly, not all health care is quality care. In every community, doctors’ offices and hospitals deliver both good and bad health care. Quality care is the right care, at the right time, for the right reason.  Quality care means that people don’t get treatment they don’t need, or treatment that harms them. 

Poor-quality care comes in three forms: 

· Underuse – Many patients fail to get the care that works best, or cannot get care as soon as they need it. Too many patients don’t get medically necessary care or care that is proven to work—such as giving people with diabetes the right blood tests and eye and foot exams.

· Misuse – Many patients suffer from mistakes and errors, such as being given the wrong medicine or getting an infection when they go to the hospital.

· Overuse –Many patients get health care that doesn’t help them.  For example, people are often treated without medical justification—such as, giving antibiotics for simple infections or resorting to costly surgery for severe back pain even though it is not recommended by care guidelines.

Poor quality health care is widespread and costly.

Despite advances in medical technology and research, much of the U.S. health care system does not deliver quality care. In fact: 

· Preventable medical errors kill an estimated 98,000 Americans each year
—the eighth leading cause of death in this country.

· Two million of us pick up infections each year at the hospitals that are supposed to make us well. Around 90,000 people die from those infections.

Poor quality health care and medical errors also cost money which contributes to the rising health care costs that are undermining our economy and our financial future. 

· 30 percent of the $1.3 trillion the U.S. spends on health care is wasted because of poor quality.

Measuring quality and publicly reporting results

The good news is that South Central PA is doing something about our health care quality problems. Aligning Forces for Quality South Central PA (AF4Q South Central PA) is working with doctors and hospitals to improve care by measuring how well doctors and hospitals are providing care and then reporting the results publicly. Better information about the actual performance of doctors and hospitals in South Central PA means that people will be more likely to get the care they need and have their chronic conditions such as diabetes and asthma managed in line with sound medical practices.

We are also working with patients and consumer advocates. AF4Q South CentrAl PA is asking them to contribute to the quality-improvement effort by taking a greater role in their own health care, from the way they select their providers to the way they manage their chronic conditions. 

What can you do?

Everyone who gets care, gives care and pays for care must work to improve the quality of care in South Central PA. You can make informed choices about your health care and become better partners with your doctors in managing your health. You can improve your care by:

· Asking questions. Remember, it’s your body and you need to understand the advice and information you are given.

· Doing your part to stay healthy. Seek out health care as soon as you need it and do your best to eat healthy foods, stay active and keep a healthy weight.

· Getting involved in making decisions that affect your health. 

· Accessing information about health care provider performance report at aligning4healthpa.org and using it.
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